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Executive Risk Solutions (ERS) is an innovative,
forward-thinking business consultancy firm
that is focused on developing and delivering
best practice solutions. Headquartered in
Perth and established in 2008 ERS has
positioned itself as an Emergency management
specialist of choice for companies.

ERS offers services in Crisis and Emergency
management, Emergency Response,

Healthcare, Specialist Security and Post
Incident Reviews, working particularly within
the Resource and Oil and Gas industry.

In just six years ERS has experienced
exponential growth and its success has been to
differentiate on the level of services we provide
and the professionalism of all of our staff. We
continually exceed our client’s expectations,
and are focused on delivering solutions. Our
role is to make difficult and testing times, easy
for our clients. Our service is based on
flexibility and delivery and we tailor to client
needs rather than bringing a fixed approach.
We have a proven record of going above and
beyond, and we believe in partnering with our
clients to effectively develop, implement and
maintain  optimal levels of Emergency
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Response, Medical, Security and Crisis and
Emergency Management that complies with
global best practice standards.

ERS hasestablished itselfas a
whole of
service provider,with
capabilitiesthat aretried and
tested

We pride ourselves on our approach to
contract management and ‘making it easy’ for
our clients. We believe that with ERS our
clients get more than a simple contractor, they
get a partner that is committed to sustaining
long term outcomes.

Putting people and equipment on the ground is
the easy part; the challenge that we pursue is
developing an optimum team fit, continuous
improvement and seamless operations.

ERS’ capabilities are based on the extensive
experience of its key staff and its all-

inclusive approach that focuses on

flexibility, client need and value adding.

ERS develops and implements robust

solutions and systems that will

cover all aspects of our clients’

Emergency, Medical and Security

operations. We provide highly

trained and experienced staff, state

of the art equipment and an

objective third party incident

review to ensure continuous

improvement.

ERS supports many National and

International entities with their

emergency planning and

preparation. In addition to

providing crisis planning, training and testing to
major resources companies, ERS has

supported several clients through real time
incidents that have had the potential to
significantly affected their business. The
company has significant international exposure
inthe Middle East and Africa.

Let our experience become your

experience.
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OUR MANAGEMENT

ERS have developed a reputation for bringing
innovative ideas to our clients andin the
process becoming an enabling company that
delivers the scope of requirements. The ERS
Crisis and Emergency Management Team each
have between 15 to 30 years’ experience
working in the field. Supported by an
international network of consulting
professionals, the ERS team maintains an
approach of constructive dissatisfactionin
order to ensure continuous improvement.

ERS has a dynamic, enthusiastic team of
specialist consultants with a huge range of
hands-on experience in industries such as
mining, oil and gas, government, resources,
maritime, finance, professional services and
defence. Our team has been exposed to a wide
range of emergencies and crisis's so give
yourself the best chance of a positive outcome.

Scott Houston
Chief Executive Officer

Aformer member of the Australian Special Air
Services Regiment, Scott has served in senior
military and corporate role across adiversity of
international environments. Scott’s strategic
planning abilities combined with his
understanding of commercial imperatives gives
him the capability to deliver exactly what the
clients need and to lead the ERS Team.

Fiona Houston
Director Business Services

Fionais the ERS Business Manager and has
quickly adapted her exceptional organisational
and managerial skills from her teaching
profession to the demands of the rapidly
developing ERS business.

CraigHynes AFSM

General Manager Operations

Craighasover 27 years’ experience inthefire
and emergency services, crisis and risk
management sectors. Craigjoined ERS
following along career inthe emergency

services industry. In his role he is specializing in

Crisis and Emergency Management and
assisting with ERS rapid growth. Craigwas
appointed Chief Operations Officer with the
Fire & Emergency Services Authority of WA
(FESA) in 2007 after several years

actingin the position. Prior to this role

he had served as afirefighter and officer

in anumber of operational positions and
management roles In 2011 hewas

awarded the National Honour of the
Australian Fire Service Medalfor his

key roleindeveloping and leading

WA's contemporary emergency

services model.
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Our services are backed up by a
highly capable and experienced
management team, whose
members have come from
specialist backgrounds and have
worked at the highest levels of
Defence, Government and
private enterprise.

ERS AN AWARD WINNING COMPANY

e  Overall Winner of the 2015 National
Telstra Business of the Year Awards

e  Winner of the 2015 National Telstra
Medium Business Awards

e  Overall Winner of the 2015 Telstra WA
Business of the Year Award

e Winner of the 2015 Telstra WA Medium
Business of the Year Award.

e 2014 Rising star overall Winner

e 2014 Australian Mining Prospect awards
finalist for Excellence in Mine Safety

e 2014 AIM WA West Business Pinnacle
Awards finalist for Customer Excellence

ABustralian Business of the Year

“ERS have brought alevel of professionalism to
facility security above what we anticipated and
exceeding that received previously from other
service providers.’ | have no hesitation in
recommending ERS as a highly capable and
reliable provider.” - Client Manager
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